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Beginning in the 2020-2021 school year, all student Active Directory (AD) and Infinite Campus 
usernames will be changed to match the student’s Google login. The change will occur during 
the student account roll in August. The username change will streamline the login process and 
eliminate the use of the Student ID for login. 

Student Username
● Active Directory (AD)

○ Change the Active Directory account username from Student Number (i.e., 
1234567) to the Google login (i.e., Mary.98765).

○ Password changes for Active Directory, including from myaccount.ccsd.net or 
District computers, will automatically update the Google password.

○ Password changes in Google will not update AD. If a student changes their 
Google password, the change only applies to Google. All other applications 
requiring Active Directory credentials will require the Active Directory password. 

○ These changes will only impact student accounts.

● Infinite Campus
○ Change the student Infinite Campus Portal username from Student Number (i.e., 

1234567) to use the Active Directory/Google login (i.e., Mary.98765). 
○ Password changes for Active Directory, including from myaccount.ccsd.net or 

District computers, will automatically update the Infinite Campus password.
○ These changes will only impact student accounts.

Student Password Reset
● The Technology Division will NOT be performing the annual student password reset 

process. Student passwords will also not expire in August 2020. Site-Based Technicians 
may request a password reset for all students at their school by submitting a Service 
Desk ticket.

● MYACCOUNT.CCSD.NET
○ Students can still utilize the self-service password reset tool on 

myaccount.ccsd.net
○ Additional validation questions will be implemented to increase security

● Site-Based Technician
○ Students can continue to have passwords reset at the school

● Other student resources
○ Stutech.ccsd.net
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Other Systems
● With the Active Directory (AD) username changing to the Google login, students will 

need to use the new AD username and password to access any system requiring Active 
Directory, including the following systems:

○ Canvas
○ Clever
○ Apex

Ad-Hoc Report
● Schools can provide students with login information using the Infinite Campus Ad-Hoc 

Report - ‘DEMO-Student Email Address’ that is available for teachers and administrators.


